June 30, 2017 Auto Pay Notice

Account: 8345 78 555 5555555
Security Code: 5555
Service At: 5555 MAIN ST
SAINT LOUIS MO 33333-3333

SPECTRUM NEWS

Note. Taxes, Fees and Charges listed in the Summary only apply
Visit us at spectrum.net/support to Spectrum TV and Spectrum Intemet are detailed on the following
Or, call us at 855-75-SPECTRUM (1-855-757-7328) page Taxes, Fees and Charges for Spectrum Voice are detailed

in the Billing Information section.

Contact Us

Payments Received -Thank You! -153.81
Adjustments -4.99

Remaining Balance -$4.99
Spectrum TV™ 69.97
Spectrum Internet™ 48.99
Spectrum Voice™ 19.99
Other Charges 6.05
One-Time Charges 5.99
Partial Month Charges 4.51
Taxes, Fees and Charges 7.82

Current Charges $163.32
Your Auto Pay will be processed 07/20/17

Total Due by Auto Pay $168.33

e Previous Balance 153.81

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a

customer
June 30, 2017
Customer Name
Account: 8345 78 555 5555555
Spectrum» Service At: 5555 MAIN ST

8413 EXCELSIOR DR 120 MADISON WI 53717-1970 SAINTLOMIS MO, 333658333

B634 1000 NO RP 20 09212016 YNNNNYNN 01 G99837

CUSTOMER NAME Total Due by Auto Pay $158.33
5555 MAIN ST

SAINT LOUIS MO 33333-3333
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CHARTER COMMUNICATIONS
PO BOX 790086
SAINT LOUIS MO 63179-0086
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G Statement date, account number, and security Important messages, reminders, and offers.
code in upper left corner of each page. You'll find special events, savings opportunities,
news, and promotions.
How to reach us.

a Be sure our address shows in the return

At a glance: your charges, payments, and .
° g y 8€s, pay ! envelope window.

credits for this bill.

° Payment due date.

Payment coupon for your convenience.
Simply tear it off and mail it.



Spectrum»

Contact Us
Customer Name

- Visit us at spectrum.net/support
gccfm_m-c ” :g‘;g 78 555 5555555 Or, call us at 855-75-SPECTRUM (1-855-757-7328)
ecurity Code: 8634 1000 NO RP 20 08212016 YNNNNYNN 01 999837
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Charge Details Spectrum Voice™

Previous Balance 153.81 Phone number (555) 555-5555
Credit Card Payment 06/02 -100.00 Unlimited Long Distance 2999
EFT Payment 0615 -53.81 Pkg Includes: Phone Line, Modem, 18 Calling Features
& Unlimited Calling within the USA, Canada, Puerto
Payments received after 06/30/17 will appear on your next bill. Rico, Us Virgin Islands, Guam & Mexico
Bundle Discount -10.00

Computerized Change of Service Fee - Adjustment 06/23 -4.99
Adjustments Total -54.99 For additional call details and terms of service,
please visit spectrum.net/calldetails.

Rematning Balarice -$4.99 Spectrum Voice™ Total $19.99

Service from 07/01/17 through 07/30/17

Other Charges

Spectrum TV™

Wire Maintenance 4.99
Spectrum TV Silver 84.99 3play Wire Maint Free -4.99
Promotional Discount -25.00 B d ™ harge 6.05
Spectrum Receivers 9.98 Other Charges Total $6.05

2 Receivers at $4.99 each

One-Time Charges
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Fees & Charges FCC Admin Fee

Franchise Fee 6.41 Boss, The Nr (HD) 0&6/14 8:08p 5.99
Municipal PEG Access Fees 1.33 One-Time Charges Total $5.99

Partial Month Charges
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Spectrum TV™ Total $77.79 Spectrum WiFi 06/14-06/30 4.51
Partial Month Charges Total $4.51
Total Due by Auto Pay $158.33
Spectrum Internet with WiFi 58.99
TV and -$4.00 promotional discount ;
$48.99 Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
Spectrum Internet™ Taotal $48.99 may change without notice.

Continued on the next page....

Local Spectrum Store: 6524 Manchester Ave, St Louis MO Store Hours: Mon thru Fri - 9:00am to 6:00pm; Sat - 9:00am to 1:00pm

Simplify your life with Auto Pay! Payment Options

Spend |BSS. time qaying your bill Pay Online — Create or Login to MyAccount to pay or
and more time doing what you love. view your bill enline at spectrum.net/myaccount.

It's Easy - No more checks, stamps or trips to the post office Pay by Mail - Detach payment coupon and enclose

It's Secure - Powerful technology keeps your information safe with your check made payable to Charter. Please do not
It's Flexible - Use your checking, savings, debit or credit card include corespondences of any type with payments.

It's FREE - And helps save time, postage and the environment Eor Glisations o donssim,

Set up easy, automatic bill payments with Auto Pay! plessercall 18081671928,

Visit: spectrum.net/myaccount

(My Account login required)
Spectrum» T RO
° Itemized details of transactions during this Broadcast TV surcharge — a pass through
period. reflecting charges assessed to Charter

Communications by the local broadcasters,

Adjustments showing any additional credits or or local “network affiliated” TV stations.

fees applied.
Partial Monthly Charges from the date your
services started through the first date of your
regular billing period.

Required telecommunications Taxes, Fees, and
Charges. For information, please see the Billing
Information section of your bill.



