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Included in this kit:

Activating your adapter
Using your TV remote, tune to the HDMI or 
output channel you chose during installation 
(Ch. 3 or 4). You’ll see an activation screen 
with our contact number.

Activation is easy with our 
automated system:

• Call 1-855-286-1736
• If prompted, enter the 10-digit phone 
number associated with your account
• Say “ACTIVATE”
Activation is usually complete in 15-20 
minutes, but could take up to 30 during peak 
times.

Please do not disconnect your 
equipment during this time.
Once complete, the picture will 
automatically turn on. If it doesn’t, turn to the 
Troubleshooting section on page 12.
The last step is programming your new 
remote control, which you can learn how to 
do on the next page.

Included in this kit:

It is important to follow these 
steps in order.
1. Connect the Adapter to your 
cable outlet
Turn off your TV.
Locate the cable that runs from the cable 
outlet to your TV.
Leave the cable connected to the wall, but 
disconnect fromyour TV.
Reconnect this cable to the “Cable In” input 
on the back of the Adapter.

2. Connect the Adapter to your TV 
with either HDMI or coaxial cable
If you have an HDTV with an HDMI port:
Connect the HDMI cable from this kit to the 
“HDMI” output on the Adapter.
Connect the other end of the cable to the 
“HDMI” input on your TV.
If you do not have an HDMI port or your TV 
is Standard Definition:
Connect the coaxial cable fromthis kit to the 
“To TV” output on the Adapter.
Connect the other end of the cable to the 
“Cable In” input on your TV.

3. Choose the output channel
Turn your TV back on.
If you have an HDTV with an HDMI port:
Set TV to choose HDMI as input source.
If you do not have an HDMI port or your TV 
is Standard Definition:
Set the CH. 3/4 Output Switch on the Adapter 
to channel 3 (some parts of the country use 
channel 4).

4. Connect the power cord
Connect the power cord from this kit into the 
“+5V DC In” input on the Adapter. Plug the 

other end into an electrical outlet.
The green light on the front of the Adapter 
should now be on and blinking.
If it isn’t, make sure the power cord is properly 
connected.
If a picture appears, you’re already activated 
and can turn to page 9 to learn how to 
program your remote. If a message appears, 
then turn to page 8 to activate.
Once turned on, the Adapter may take up 
to 20minutes to search for channels and 
update its software. Please connect all of your 
Adapters before calling for activation.
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Connect to your TV

Activating your adapter

Automatically programming your remote control
A. Turn on your TV and tune it to the output 
channel you chose during installation (Ch. 3 
or 4), or to the proper HDMI input.
B. Install the batteries that were included in 
this kit in the remote.
Press and hold the PROG key for 3 seconds or 

until the LED turns on.
C. Press ch+ key to enter the automatic code 
searchmode. The remote will transmit the TV 
power code every 1.5 seconds, and the LED 
will blink at the same time.

D.When your TV turns off, immediately press 
the TV key. This will store the code and exit 
the searchmode. If your remote is still not 
programmed, youmay need to repeat steps A, 
B, and C and press the TV button faster.

Include some information about going online for troubleshooting and FAQs spectrum.com/digitaladapter
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Step 1
Connect Adapter to Your TV
A  Turn off your TV, and then disconnect the coax cable from it. Leave the other end connected to your coax outlet.	
B  Connect the coax cable that you disconnected from your TV to the digital adapter. 	
C  If your TV has an HDMI port: Connect the HDMI cable to the digital adapter, and then connect the other end to your TV.
     If your TV doesn't have an HDMI port: Connect the coax cable to the digital adapter, and then connect the other end to your TV.	
D  Turn on your TV, and then select the correct source.
         -    If you connected the HDMI cable to the digital adapter: Use INPUT or SOURCE on your TV to select the appropriate HDMI
               source.
         -    If you connected the coax cable to the digital adapter: Set the CH 3/4 switch on the digital adapter to channel 3 or 4, and then
               set your TV to the same channel.	
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A  Connect the power cable to the digital adapter, and then connect the other end to an electrical outlet. If you have additional digital
      adapters, connect them to your other TVs.
      A green light on the front of the digital adapter should turn on and blink. It may take up to 20 minutes to download any updates. If the
      light doesn't turn on, make sure the power cable is properly connected.
B   If your TV displays a picture, the digital adapter is already activated.  If a message appears, continue to step 3.	
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Step 2
Connect Digital Adapter to Power
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Step 3
Activate Digital Adapter
A   Call (855) 286-1736. If prompted, enter the 10-digit phone number associated with your account, and then say "Activate." 	
B   Keep your equipment connected during activation (about 15-30 minutes). After activation is complete, your TV will automatically
         display a picture.	

Step 4
Program Your Remote
A  Visit spectrum.net/digitaladapter from your smartphone or computer for remote programming instructions and more info about
         the digital adapter. 




